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Case study: BI Worldwide & UPS The Olympics London 2012 
 
Promotional brief 
 
ICE were asked to supply a team to support BI Worldwide and UPS during The Olympics London 
2012. The team were to assist with meet & greet, coach dispatching and guest registration. 
It was requested that the team be as flexible as possible during The Games. Although an outline of 
hours and duties were allocated pre event the team had to be supportive where necessary and work 
any required overtime as and when it became necessary 
 
Team responsibilities/duties 
 
Team duties included handling any on-site guest queries promptly and efficiently, meeting and 
greeting guests with signage at major airports, train stations and venues. The ICE team assisted with 
registration, coach riding and dispatching and guiding guests throughout the Olympic venues 
 
Aim 
To support BI Worldwide and UPS and ensure guests experienced a pleasant, professional and 
smooth welcome and visit to London and The Olympic Games 
 
Client feedback 
 
“The torch has gone out and the Closing Ceremony was spectacular and as the guests depart across 
the world I wanted to drop you a line to say many thanks for securing a team of phenomenal people 
who truly engaged with our guests and enhanced their experience of London 2012.You should be 
very proud of each and every one of them. They were a joy to work with and totally understood the 
brief and were an inspiration to the younger team members working around them. They certainly 
helped Hazel with their knowledge, flexibility and willingness to exceed expectations. I hope that 
they will have some happy memories of the programme as well and that they enjoyed their time 
with us. It was certainly a long and challenging programme and with road closures and delays often 
sent to try us they remained calm, courteous and professional at all times. You have a good team 
there and I am so pleased that we were able to work together and create such a great experience for 
our guests. 
Please pass on my best wishes to them all and I hope that we can work together again in the future 
on other opportunities.” 
 

Mark Taylor, Project Director, UPS London 2012 


